
Special Education Needs (SEN) Symposium 2023 

www.KMAcademy.my 

 
 
 
 
 
 
 
 
  
 
 

S.Y. Phang  
Business Owner of Word Design Communication and Flexi Associates 
 
 

 
S.Y. Phang started working remotely as a single girl, then as a mother, and now as a 
GlamMa.  She advocates remote and hybrid work to promote work-life 
balance/integration. 
 
Strangely, we are busy with full-time jobs when our young children need us the most. 
When we retire, our children are leaving for further studies and work. 
 
She hopes that companies will reverse this trend to fulfil their CSR and ESG obligations.  
Presently, she is collaborating with business owners and associates to create business 
models for mothers on career breaks. 
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Name:  
S.Y. Phang 
 
 
Profession:  
Work-Life Advocate, Business Owner 
 
 
Organizations:  
Word Design Communication, Flexi Associates 
 
 
Roles:  
Owner, Word Design Communication; Owner, Flexi Associates 
 
 
Expertise:  
Corporate Publications, Remote Work Skill-Set Training 
 
 
Advocacy:  
Promoting remote and flexible work for mothers on career breaks, 
especially single mothers and those with special needs children. 


